

















Holiday Health, Advice And Immunisation

Our practice nurses will be pleased to give advice to those patients travelling abroad. Please
allow sufficient time (at least one month) before travelling. You will be asked to complete a travel
vaccination request form before you see the nurse. A programme of vaccinations will be arranged
and you will be advised of the cost involved, as not all vaccinations are available on the NHS.

A list of charges for vaccinations is available from reception.

Influenza And Pneumonia Vaccine

In accordance with Department of Health guidelines we recommend influenza and pneumonia
vaccinations for all patients with diabetes, asthma, chronic lung or heart disease problems, residents
of nursing or residential care homes and for all patients aged over 65. The influenza vaccine is
available in the autumn and the pneumonia vaccine is available all year round.

Minor Surgery

Some minor operations can be done here at the practice by the doctors. They are only done after
you have seen a doctor or nurse and can help save long waits for hospital treatment. Please note
than anyone under 16 years of age must be accompanied by an adult. All patients requiring minor
surgery will be asked to complete a consent form.

Asthma, Diabetes, Chronic Lung And Heart Disease, Hypertension Clinics

The practice is fortunate to have specialist nurses who are responsible for the day-to-day management
of these areas of care. Patients suffering from these conditions are required to attend in line with
the table on the opposite page.

Elderly Person Checks

If you are aged 75 years or over it is recommended that you are seen by a member of our practice
team for an annual check-up. This check can be done at the practice if you are well enough to
attend, though a home visit can be arranged if necessary. You will receive a written invitation to

attend when your check is due.

Other Nursing Services Available At This Practice
Cervical cytology (smear tests) Minor injury service
Ear syringing Wound dressings

Smoking cessation advice New patient medicals

ECGs Blood pressure checks

Chiropody

Chiropody is offered as an NHS service by the practice each week. Patients are seen by appointment
only following referral by a doctor.

COMPLEMENTARY SERVICES

Complementary practitioners hold clinics at the practice on Monday and Wednesday evenings,
the details of which can be found on the notice board in the waiting room.

These practitioners offer appointments on a private basis and a fee will be payable to them at the
time of your appointment. You can book an appointment with any of them at reception, without
the need for a referral letter.

THE PRACTICE CANNOT BE HELD RESPONSIBLE FOR THESE ﬂ
PRACTITIONERS. .

For 24 hour information click to: www.bugbrookemedicalpractice.co.uk

If You Have One Of The Conditions Below, This Is How Often We Like To Review
You, Usually Via A Specialist Nurse Appointment

CONDITION HOW OFTEN YOU SHOULD BE SEEN

High Blood Pressure Every 6 Months For Blood Pressure Reading

Every 12 Months For Blood Tests
Every 6 Months

Heart Failure

Asthma Every 12 Months
COPD Every 12 Months
Diabetes Every 12 Months

High Cholesterol Every 12 Months For a Blood Test
Every 6 Months

Every 3 Months For a Blood Test
Every 12 Months

HRT Every 12 Months

Kidney Disease

Long-term Lithium Therapy

Contraceptive Pill

NON-NHS EXAMINATIONS AND SERVICES

Medical examinations for special purposes, such as fitness to travel, pre-employment, insurance,
driving medicals etc are undertaken at the practice. A fee will be payable at the time of the
examination (a leaflet containing a scale of charges is available at reception). We wish to remind
patients that we do not provide any report or information concerning our patients to a third party,
eg medical insurance companies, without agreeing the fee payable and the practice receiving a
signed consent form from the patient.

FREEDOM OF INFORMATION - PUBLICATION SCHEME

The Freedom of Information Act 2000 which came into force on 1st January 2005 obliges the practice
to produce a publication scheme. A publication scheme is a guide to the classes of information the
practice intends to routinely make available. This scheme is available from reception.

PATIENTS" CHARTER

At our practice we aim to provide our patients with the best quality care available. Our Charter
is a statement of what you can expect from this practice and what we feel we can expect in return
from you.

Our Responsibilities To You
* Our premises will be clean and comfortable and have facilities for the disabled.

* All patients will be greeted in a friendly manner and be treated with courtesy and respect

by everyone in the practice. ?ﬂ
(]

Stay in touch with our website: www.bugbrookemedicalpractice.co.uk

o Strictest confidentiality will be maintained by all staff.



Patients will be treated as individuals and be involved in their care.

We will advise you about how and when to obtain the results of any tests or x-rays you
have undergone.

We will explain the likely effects of any drugs and review your long-term medication at
agreed times.

You will be referred to a specialist consultant if the doctor feels it is necessary.

You have the right to ask for a second opinion

You will have access to a doctor or healthcare professional within 24 hours.

You will have access to the doctor of your choice, if available, within five working days.

We will try to see you within 20 minutes of your appointment time. You will be offered an
explanation if we cannot do this.

We will inform you how you can make suggestions or complaints about the services we
offer.

You have the right to see your written and computerised medical records by arrangement.

You will be seen/visited outside the normal practice hours as agreed with the on-call service.

Your Responsibilities To Us

We ask that you treat the doctors and practice staff with due courtesy and respect. Violent or
aggressive behaviour will not be tolerated.

We ask that patients attend their appointments at the arranged time. If they cannot or do not
wish to attend they will inform the practice immediately. Persistent non-attendees may be
asked to register elsewhere.

If you are more than 10 minutes late you may be asked to re-book your appointment.

We expect that patients understand that appointments are for one person only. Additional
appointments must be made if more than one person needs to be seen. If we are running late
please bear with us because on another occasion it may be you that needs the extra time.

Please remember that the doctor of your choice may not always be available due to holidays
or other commitments.

For non-urgent requests, please try to call in the afternoon.

Many problems can be solved by advice alone. You should not expect to be given a
prescription every time you visit the doctor.

Facilities for examination and treatment are better at the practice and the less time a doctor
spends travelling, the more time he is available for patients. Please do not ask for a home
visit unless it is really necessary.

We can make your medical records available to you within 40 days of your request, and you
will be charged an administration fee for this. The records, though, may not
be removed from the premises. s

For 24 hour information click to: www.bugbrookemedicalpractice.co.uk

USEFUL TELEPHONE NUMBERS

Bugbrooke Medical Practice

Bugbrooke Medical Practice (fax line)

(01604) 830348
(01604) 832785

NHS Direct - www.nhsdirect.nhs. Uk .........c.coooiiiiiiiiiicecce e 0845 46 47
NENEDOC ...ttt bbbttt s bttt nans 03336 664 664
Practice Health Visitor (24-hour answer phone).........cccoeviviriininieencenn (01604) 831779
Northampton General Hospital..........cc.ooeieiiiriinieiiee e (01604) 634700
Northamptonshire Police (Northampton town and rural villages) .... (01604) 700700
The SAMAIHANS «....ceiviveieececeee ettt (01604) 637637
Relate (Marriage GuIidanCe).........oceuierieriunrieieieeinisese e (01604) 634400
Citizens AdVICE BUMEAU ........ouivieeveeeeeeeeeeeeeeeee et (01604) 636000
The Three Shires HOSPItal ........c.oveieiiiriieieeiee e (01604) 620311
Registrar for Births, Deaths and Marriages (01604) 233500
Cruse Bereavement Care - helpline@cruse.org.uk ........ccocoeviivinieniininenenes 0870 167 1677
Alcoholics Anonymous (24-hour helpling) .........ccoveuiieiriininnieee e, 0845 769 7555
Al - ANON ettt naen 020 7403 0888
Rape and Incest Crisis CENMTE ..ot ssseee (01604) 250721
Lowdon (youth counselling and information service)..........ccocouviviirininininiinnnn. 01604 622223

Northamptonshire Primary Care Trust
Francis Crick House, Summerhouse Road, Moulton Park

0800 169 6565

Northampton NN3 OBF ... Tel: 01604 651100
Social Services

ACCESS TEAM.....oiiieee ettt ettt b e nnas (01327) 313210
Child Services - FOr RUIGlI Areas.........ovueviveeeeeieieeeeeeeee e (01327) 300567
Child Services - Within Northampton Town Borough ..........cccccceuinininiiiniirienne (01604) 411911
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