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TEL: 01604 830348
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Opening times


Monday to Friday 8am to 6.30pm
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VISIT OUR WEBSITE  � HYPERLINK "http://www.bugbrookemedicalpractice.co.uk" ��www.bugbrookemedicalpractice.co.uk�











CHOOSE WELL – WHICH SERVICE TO USE





A & E: chest pains, heavy bleeding, can’t breathe, serious burns


emergency services are very busy, they should only be used in very serious 


              or life threatening situations.


GP SURGERY: vomiting, ear pain, sore belly, back ache, cuts, strains, itches, sprains


if you need medical treatment or advice which does not need a visit to A&E 


if you have an illness that will not go away


PHARMACIST: diarrhoea, runny nose, painful cough, headache


visit your local pharmacy when you are suffering from a common health problem that 


     does not require being seen by a Nurse or Doctor


SELF CARE: hangover, grazes, sore throat, cough, cold


self-care is the best choice to treat very minor illnesses & injuries


ensure you medicine cabinet is well stocked


NHS DIRECT TEL 0845 46 47: unwell, unsure, confused, need help


contact NHS Direct if you are ill & have questions about your health or you family’s health


NENEDOC OUT OF HOURS GP SERVICE TEL 03336 664 664


use this service if you need the urgent attention of a GP in the evenings after 6.30pm and at the weekend





CHOOSING WELL ENSURES THAT YOU WILL GET THE TREATMENT YOU NEED IN THE SHORTEST TIME, REDUCING PRESSURE ON ESSENTIAL NHS SERVICES
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DO WE HAVE YOUR CORRECT MOBILE PHONE NUMBER?





We have a text reminder service for pre- booked appointments. This means that you will receive a text from the Practice, 48 hours before your appointment to remind you of the time.





To keep this working properly we need your up to date mobile phone number.





Please speak to a member of staff or complete one of the forms on reception if you change your mobile phone number.


Thank you





INTRODUCING





DR RACHEL PARRY


MBCHB nMRCGP DRCOG DFSRH





We are delighted to announce that Dr Rachel Parry will join the team of Doctors at the practice on the 1st August 2011. 


Dr Parry is currently a GP in Kenilworth, Warwickshire where she has been working for 2 years. 














WHAT DO I DO IF THE DOCTOR ASKS YOU TO BRING 


A URINE, STOOL OR SPUTUM SAMPLE IN FOR TESTING





COLLECT THE CORRECT CONTAINER FROM RECEPTION


RED TOP BOTTLE FOR A URINE SAMPLE THAT NEEDS TESTING AT THE HOSPITAL LABORATORY FOR AN INFECTION.


BLUE TOP BOTTLE FOR A STOOL SAMPLE.


WHITE TOP BOTTLE FOR SPUTUM AND URINE THAT NEEDS TESTING AT THE PRACTICE.





BEFORE YOU USE THE CONTAINER ENSURE THAT:


YOUR FULL NAME IN CAPITAL LETTERS


YOUR DATE OF BIRTH





RETURN THE CONTAINER TO THE PRACTICE MONDAY-FRIDAY BEFORE 12 NOON





TELEPHONE THE PRACTICE FOR THE RESULTS IN LINE WITH THE


TIME SCALES ADVISED TO YOU BY THE DOCTOR











GOING ON HOLIDAY?





Don’t leave it until the last minute to check what travel vaccinations you need.





Complete a Travel Vaccination Request form – available at reception 





The Practice Nurse will look at this and document what vaccinations you need. 





Please ring reception 2 working days after you have given us the travel form and the receptionist will be able to book the necessary appointment(s) for you.








There has been an increase in the price of some travel vaccinations.


Please ask reception for an up to date price list.





Whilst we appreciate the cost of these vaccinations can appear high, the diseases they protect against are particularly nasty and we would always advise that you have the recommended vaccinations.























