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59 responses

Summar\ See cRPSOeWe UeVSRQVeV

How long have \ou been a patient at Bugbrooke Medical Practice?
I aP a QeZ SaWieQW 0 0%

6 PRQWhV 1 2%

12 PRQWhV agR 3 5%

PRUe WhaQ 5 \eaUV 14 24%

PRUe WhaQ 10 \eaUV 18 31%

PRUe WhaQ 20 \eaUV 21 36%

When did \ou last need to contact the practice with a medical problem?
iQ Whe SaVW 3 PRQWhV 45 76%

iQ Whe OaVW 3-6 PRQWhV 5 8%

6-12 PRQWhV agR 4 7%

PRUe WhaQ 12 PRQWhV agR 3 5%

QeYeU 0 0%

Did \ou know that \ou would initiall\ need to have a telephone consultation with the dut\ Doctor?
YES 51 86%

NO 3 5%

NOT APPLICABLE 3 5%

How quickl\ did \ou receive a call from the dut\ Doctor?
ZiWhiQ 1 hRXU 24 41%

beWZeeQ 1 aQd 2 hRXUV 21 36%

beWZeeQ 2 aQd 3 hRXUV 2 3%

Whe VaPe PRUQiQg 4 7%

Whe VaPe afWeUQRRQ 1 2%

QRW aSSOicabOe 5 8%
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Were \ou happ\ with this approach?
YES 39 70%

NO 13 23%

NOT APPLICABLE 4 7%

PeRSOe Pa\ VeOecW PRUe WhaQ RQe checNbR[, VR
SeUceQWageV Pa\ add XS WR PRUe WhaQ 100%.

Did \ou need to see a Doctor following this telephone consultation?
YES 44 75%

NO 8 14%

NOT APPLICABLE 5 8%

How soon was this booked for \ou?
THE SAME DAY 19 32%

THE NEXT WORKING DAY 6 10%

A FEW DAYS LATER 15 25%

A WEEK OR MORE LATER 3 5%

NOT APPLICABLE 13 22%

Were \ou given the option to choose which Doctor \ou saw?
YES 17 29%

NO 27 46%

NOT APPLICABLE 10 17%
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If \ou were given a choice did \ou
ASK TO SEE ANY DOCTOR QUICKLY? 12 20%

CHOOSE TO WAIT AND SEE A PARTICULAR DOCTOR? 17 29%

Overall are \ou happ\ with the process of getting an appointment with a Doctor?
YES 36 61%

NO 20 34%

NOT APPLICABLE 0 0%

If \ou are not happ\ with the process of getting an appointment what would \ou like to happen differentl\?

OQe difficXOW\ I haYe eQcRXQWeUed iV ZheQ \RX Qeed WR bRRN aQ aSSRiQWPeQW ZiWh bRWh a fePaOe GP aQd a SUacWice QXUVe. TheUe aUe

QRW PaQ\ aSSRiQWPeQWV aQd \RX caQQRW bRRN WRR faU ahead. I ZaV aW Whe SUacWice ZiWh P\ Zife VeeiQg Whe

PidZife. We ZaQWed WR bRRN aQ aSRiQWPeQW fRU RXU 2\U ROd VRQ bXW had WR gR hRPe aQd ZaiW iQ fRU a caOO. I Qeeded aQ aSSRiQWPeQW aQd

ShRQed XS (OXQch WiPe) WR be WROd Whe dRcWRU ZRXOd haYe WR caOO Pe bacN bXW QRQe ZeUe aYaiOabOe XQWiO Whe fROORZiQg da\. IQ bRWh iQVWaQceV

ZheQ Whe dRcWRU did caOO bacN I ZaV giYeQ aQ aSSRiQWPeQW VWUaighW aZa\ aQd cRXOd Vee QR UeaO ...

With regard to clinical care, did \ou feel the Doctor listened to \ou?
YES 53 90%

NO 3 5%

Were \ou satisfied with the care given to \ou?
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YES 52 88%

NO 5 8%

Did \ou feel \ou understood more about \our problem after the consultation?
YES 42 71%

NO 11 19%

Was a clear plan made to follow up \our problem either b\ phone or face to face?
YES 41 69%

NO 13 22%

If the follow up plan was a face to face appointment were \ou able to book the appointment without an\ problem?
YES 30 51%

NO 6 10%

If the follow up plan was a telephone call were \ou able to speak to the Doctor without an\ problem?
YES 22 37%

NO 7 12%
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If \ou had a problem booking a follow up appointment or phone call please tell us what the problem was.

I UaQg WR VSeaN WR Whe DRcWRU. He had OefW a PeVVage ZiWh Whe UeceSWiRQiVW WhaW he ZRXOd RQO\ deaO ZiWh

ePeUgeQcieV RQ WhaW da\, VR I VhRXOd UiQg bacN a feZ da\V OaWeU. IW ZaVQ'W aQ ePeUgeQc\, VR I ZaV haSS\ ZiWh WhaW acWiRQ. I

caQ QRW UeSO\ WR WhiV TXeVWiRQ aW WhiV WiPe (fROORZ XS) aV i RQO\ had Whe bORRd WeVWV WhiV PRUQiQg (11/01/2012) aQd I haYe aQ RSSRQWPeQW aW

NGH fRU a XOWUaVRXQd VcaQ RQ FU\. 13Wh. JaQ. I ZiOO cRQWacW Whe DU. ZheQ Ze haYe Whe UeVXOWV. ThiV ZaV aOUead\ e[SOaiQed RQ P\

iQiWiaO VXUYe\ TXeVWiRQ If \RX haYe a UeOaWiYeO\ PiQRU SURbOeP aQd aUe VWiOO aW ZRUN iW iV VRPeWiPeV di ...

Thinking about management of chronic disease are \ou happ\ with the management of \our condition?
YES 28 47%

NO 6 10%

I DO NOT HAVE A CHRONIC DISEASE 23 39%

If \ou have a chronic disease and are not happ\ with the management of \our condition what would \ou like to happen differentl\?

DU ShUibPaQ PaQageV P\ LXSXV aORQgVide P\VeOf aQd I hRSe WhaW a UegXOaU dRcWRU ZiOO dR Whe VaPe ZheQ he haV

UeWiUed. I ZiOO Qeed UegXOaU bORRd WeVWV WR checN Whe diVeaVe. He aOVR iQcOXdeV Pe iQ a \eaUO\ heaUW checN. I haYe beeQ Ye\ haSS\ ZiWh hiV

caUe aQd VXSSRUW aQd hRSe WhaW WhiV TXaOiW\ Rf caUe ZiOO cRQWiXe ZiWh aQ aSSURSUiaWeO\ iQfRUPed dRcWRU iQ Whe \eaUV WR

cRPe. The dRcWRU Pade VRPe YagXe UefeUeQce WR geWWiQg P\ bORRd SUeVVXUe checN UegXOaUO\ bXW gaYe QR iQdicaWiRQ Rf

hRZ UegXOaUO\ aQd didQ'W bRRN Pe aQ aSSRQWPeQW. AOVR Pade QR VXggeVWiRQ Rf ZhaW fROORZ XS ZRXOd be UeTXiUed - eg Zh ...

With regard to Bugbrooke Medical Practice, are the surger\ opening times convenient for \ou?
YES 56 95%

NO 1 2%

How often do \ou feel \ou would need to be seen outside of these times?
OCCASIONALLY 18 31%

OFTEN 1 2%

NEVER 35 59%

When would \ou like the practice to be open?

e[iVWiQg WiPeV aUe fiQe fRU Pe. SaWXUda\ PRUQiQg fRU a VhRUW ZhiOe. VaWXUda\ aV

iV SaWXUda\ PRUQiQg SaW PRUQiQg QR SURbOePV ZiWh WiPeV QR SURbOePV ZiWh WiPeV DaiO\ WiOO

8SP eYeQiQgV & ZeeNeQdV aV iW iV.. FRU eP ...
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Do \ou feel \ou are able to access the Doctor of \our choice?
YES 28 47%

NO 10 17%

SOMETIMES 19 32%

Do \ou know that \ou can ask to see the Doctor of \our choice?
YES 49 83%

NO 8 14%

Thinking about seeing a Doctor, is it more important that \ou:
CAN SEE ANY DOCTOR QUICKLY 28 47%

WAIT LONGER TO SEE THE DOCTOR OF YOU CHOICE 29 49%

With regard to telephone consultations do \ou feel that \ou are listened to?
YES 49 83%

NO 5 8%

Do \ou have confidence in the Doctors at the practice?
YES 51 86%

NO 3 5%
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Do \ou have confidence in the Nurses at the practice?
YES 53 90%

NO 3 5%

ABOUT THE PRACTICE

The fROORZiQg TXeVWiRQV aUe abRXW Whe SUacWice

How eas\ do \ou find it to get into the building?
VERY EASY 49 83%

FAIRLY EASY 7 12%

NOT VERY EASY 0 0%

NOT AT ALL EASY 0 0%

How clean do \ou feel the practice is?
VERY CLEAN 49 83%

FAIRLY CLEAN 8 14%

NOT VERY CLEAN 0 0%

How helpful do \ou find the reception staff at the practice?
VERY HELPFUL 43 73%

FAIRLY HELPFUL 13 22%

NOT VERY HELPFUL 1 2%

NOT AT ALL HELPFUL 0 0%

If \ou use the in house dispensar\ how helpful do \ou find the dispensar\ staff ?
VERY HELPFUL 33 56%

FAIRLY HELPFUL 4 7%
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NOT VERY HELPFUL 1 2%

NO AT ALL HELPFUL 0 0%

YOUR DETAILS

Are \ou,
MALE 19 32%

FEMALE 38 64%

Please select \our age group.
UNDER 20 0 0%

20-34 4 7%

35-44 7 12%

45-54 8 14%

55-64 19 32%

OVER 65 19 32%

What is \our ethnic group?
WhiWe BUiWiVh 57 97%

WhiWe IUiVh 0 0%

Mi[ed WhiWe & BOacN CaUibbeaQ 0 0%

Mi[ed WhiWe & BOacN AfUicaQ 0 0%

Mi[ed WhiWe & AViaQ 0 0%

AViaQ RU AViaQ BUiWiVh - IQdiaQ 0 0%

AViaQ RU AViaQ BUiWiVh - PaNiVWaQi 0 0%

AViaQ RU AViaQ BUiWiVh - BaQgOadeVhi 0 0%

BOacN RU BOacN BUiWiVh - CaUibbeaQ 0 0%

BOacN RU BOacN BUiWiVh - AfUicaQ 0 0%

ChiQeVe 0 0%

AQ\ RWheU 0 0%
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Do \ou work?
I WORK FULL TIME 10 17%

I WORK PART TIME 18 31%

I AM A STUDENT 0 0%

I AM RETIRED 24 41%

I DO NOT WORK 5 8%

Are \ou disabled or housebound?
YES I AM DISABLED 8 14%

YES I AM HOUSEBOUND 0 0%

NOT APPLICABLE 48 81%

Number of dail\ responses



19/03/2012 Edit form - [ BUGBROOKE MEDICAL PRACTICE - PATIENT SURVEY JANUARY 2012 ] - Google Docs

10/10https://docs.google.com/spreadsheet/gform?key=0As9aduE-K1QHdEZCWEpvLU5oYTVSRV9XSXV«

Number of responses without dates: 2


